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Our observations

Positives
• Reassurance

• Reduced anxiety (about high/low 
BGLs)

• Improved sleep

• More confidence

• ‘Time off’ from diabetes demands

Negatives
• Overwhelmed with data

• More anxious and unable to 
tolerate high or low levels

• Young people wanting to come off 
HCL (because of all the alarms)

• Don’t want to start
• “I’m managing well enough already”
• Don’t trust the technology
• “I don’t want something attached to 

me”



Our aim

• Skilling up health care professionals to be aware of the psychological 
factors/barriers to successful HCL starts and living with diabetes 
technology

• Increase chances of CYP wanting to start tech and stay on tech

• Support services who don’t have access to psychology 

• Indirectly reducing inequalities 

To produce a psychological considerations document for 
health care professionals, to support CYPF starting on, and 

successfully living with HCL (and other tech)



What we are aiming to cover 

Promoting 
adjustment to 

pump

Tailoring 
diabetes 

education

Managing 
expectations

Working with 
anxiety

Assessing 
Technology 

literacy

How to talk 
about tech

Tolerating 
uncertainty

Loss of control
Dealing with 

tech in school
Alarm fatigue

Surveillance vs 
privacy

Body image 
worries

Perfectionism Neurodiversity
Managing data 

panic



Is there anything else important to include?
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