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The Children and Young People with 
Diabetes Service

We strive to deliver high quality specialist diabetes care in the community.

The service focuses on patients with Type 1 and Type 2 by the optimal use of 
resources and innovative models of care, which includes:

• Paediatric Diabetes Specialist Nurses (PDSN)

• 3 monthly MDT reviews led by consultants

• Specialist dietitian input

• Psychology support

• Diabetes education for families and schools

The main focus of our service aims to strengthen the overall management of 
diabetes, significantly improve health and reduce health equalities and 
most importantly to deliver high quality care which is easily accessible.



Introduction

Attending medical appointments, especially for the first time, 

can be extremely daunting and possibly even anxiety provoking 

for some children and young people.

This can be even more pronounced for our neurodivergent 

population.

The CYP Diabetes Psychology Service therefore 

developed a series of Social Stories, to help prepare 

our young people and support them to attend their 

appointments.



The Stats

We currently hold a caseload of 
324 individuals with Type 1, Type 
2 and other types of diabetes.

Roughly 14% of this population 
also have diagnoses of, or are 

suspected to have, Autism 
Spectrum Condition (ASC), 

Attention Deficit Hyperactivity 
Disorder (ADHD)and other 
diagnoses such as learning 

difficulties or developmental 
delay.



What did we do?

The CYP Diabetes Psychology Service created a set of social stories 

for each of the various types of appointments a young person may 

need to attend.

This included Social Stories for:

Two versions were created for each type of appointment; one for our 

QEII hospital site and another for our Lister Hospital site.



What’s included?

Each Social Story includes a brief written description and a 

photograph of each stage of attending the appointment.

The document outlines what the young person will experience, from 

entering the hospital, how to find the clinic, what the waiting room is 

like, where they will have their physical examination carried out, and 

what the appointment itself will include.







Patient Feedback

We began by including the regular 3 monthly Social Story within the 

information pack given to families when a young person receives a 

diagnosis of diabetes. 

We subsequently plan to contact families for feedback a few months later. 

Since implementing this we have had 3 new diagnoses.

✓ One family shared that it was helpful, commenting on it being 

clear and concise and the pictures helping to putting their mind 

at ease for their upcoming appointment.

✓ Another family had not looked at it in depth but thought the use 

of pictures would help relieve their child’s anxieties about what to 

expect before their upcoming appointment.



Any 
Questions?

THANK YOU FOR LISTENING
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