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Using Social Stories

for Paediatric Diabetes appointments

Attending medical appointments, especially for the first time, can be
extremely daunting and possibly even anxiety provoking for some children
and young people.

This can be even more pronounced for our neurodivergent population.

The CYP Diabetes Psychology Service therefore developed a series of Social Stories, to
help prepare our young people and support them to attend their appointments.

The Stats

The East and Morth Hertfordshire Children and
Young People with Diabetes Team currently hold
a caseload of 324 individuals with Type 1, Type 2
and other types of diabetes.

Roughly 14% of this population also have
diagnoses of Autism Spectrum Condition (ASC),
Attention Deficit Hyperactivity Disorder (ADHD)
and other diagnoses such as learning difficulties
or developmental delay.
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What did we do?

The CYP Diabetes Psychology Service created a set
of social stories for each of the various types of

appointments a young person may need to attend.

This included Social Stories for:

regular 3 monthly annual review
clinic appointments clinic appointments

psychology
appointments

Two versions were created for each type of
appointment; one for our QEIl hospital site and
another for our Lister Hospital site.

What's included?

Each Socal Story includes a brief written
description and a photograph of each stage of
attending the appointment.

The document outlines what the young
person will experience, from entering
the hospital, how to find the clinic, what
the waiting room is like, where they will
have their physical examination carried
out, and what the appointment itself
will include.
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Patient Feedback

‘We began by including the regular 3 monthly Seocial Story within the information pack given to families
when a young person receives a diagnosis of diabetes. We subseguently plan to contact families for
feedback a few months later. Since implementing this we have had 3 new diagnoses.

One family shared that it was helpful, commenting on it being clear and concise and the

ﬂ pictures helping to putting their mind at ease for their upcoming appointment.
4 ':__:3- . Another family had not looked at it in depth but thought the use of
%’.':; LA pictures would help relieve their child's anxieties about what to v
~ A expect before their upcoming appointment. Gf
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The Children and Young People with
Diabetes Service

We strive o deliver high quality specialist diabetes care in the community.

The service focuses on patients with Type 1 and Type 2 by the optimal use of
resources and innovative models of care, which includes:

« Paediatric Diabetes Specialist Nurses (PDSN)
« 3 monthly MDT reviews led by consultants

« Specialist dietitian input

« Psychology support

* Diabetes education for families and schools

The main focus of our service aims to strengthen the overall management of
diabetes, significantly improve health and reduce health equalities and
most importantly to deliver high quality care which is easily accessible.

East and North Hertfordshire

NHS Trust



Infroduction

Attending medical appointments, especially for the first fime,
can be extremely daunting and possibly even anxiety provoking
for some children and young people.

This can be even more pronounced for our neurodivergent
population.

The CYP Diabetes Psychology Service therefore
developed a series of Social Stories, to help prepare
our young people and support them to attend their

appointments.




The Stats

We currently hold a caseload of
324 individuals with Type 1, Type
2 and other types of diabetes.

Roughly 14% of this population
also have diagnoses of, or are
suspected to have, Autism
Spectrum Condition (ASC),
Attention Deficit Hyperactivity
Disorder (ADHD)and other
diagnoses such as learning
difficulties or developmental
delay.
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What did we do?¢

The CYP Diabetes Psychology Service created a set of social stories
for each of the various types of appointments a young person may
need to attend.

regular 3 monthly annual review
This included Social Stories for: clinic appointments clinic appointments
psychology

appointments

Two versions were created for each type of appointment; one for our
QEIll hospital site and another for our Lister Hospital site.



What's included®@

Each Social Story includes a brief written description and a
photograph of each stage of attending the appointment.

The document outlines what the young person will experience, from

entering the hospital, how to find the clinic, what the waiting room is

like, where they will have their physical examination carried out, and
what the appointment itself will include.
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Hello!

We are inviting you to come into our clinic for an appoeintment to see how
you are deing with your diabetes. We have seme information about the
appointment, to prepare you for what to expect.

Where? What does it look like? What happens?

Come into New Queen
Elizabeth Il Hospital.

New Queen
Elizabeth Il
Hospital
You and your family will go to

the 'Red Zone'.

In the Red Zone You will go in a lift or can take

the stairs to the second floor.

You will meet the receptionist
to let us know you've arrived.

First, you sit in the main
waiting area.
Reception
1| Sometimes we run 2 bit late
and see you later than the time
we said we would.

We spologise and try our best
to see you on time.

There are toilets available if
you need them.
You then go to have some
checks before your
Clinical appointment.
measurement
room A healthcare assistant will
weigh you and measure your
height in a separate room.
To mesasure your height you
stand agsinst the measuring
Clinical stick.
measurement
room To weigh you, you siton a
special chair.
They will slso measure your
Clinical blood pressure.
measurement
room The heslthcare assistant will

ask to wrap a cloth sround
your arm, which will inflate and
get tighter. This normally takes
about two minutes and is then
finished.




Clinical
measurement
room

You will also have your blocd
glucose messured with 8
finger prick test It is a good
idea to bring your own finger
pricker with you.

It may lock a bit different to the
way you normally test your
blood glucose.

Waiting room

Waiting room

For each appointment, we
have a form for you to fill
before the appointment. This is
=0 we know what you want to
talk about in the appointment.

Clinic Room

The appointment lasts about
half an hour.

e will spesk to you and your
parent'carer about your
diabetes care and talk about
how we can help you.

The nurse will ask to look at
wyour injection sites and with
your permission, touch them to
check for lumps that could
stop the insulin from working
property.

Clinic room

good bye
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When we are finished, we will

=ay goodbye to you and your
family.

We will normally see you after
3 months.

It may not be the samea
consultant and nurse that you
see next ime.

Clinic Room

Once you've had the pra
appointment checks you will
go to the waiting rcom.

We will then come and collect
you.

You will go to s clinic room for
the appointment.

There will be a doctor and a
nurse and sometimes a
dietician and/or psychologist.

They will introduce themselves
to you so you know who
everyone is.

*fou might want to bring something to do whilst you wait for your

appointment.

We look forward to meeting you o

For additicnal resources for specific medical procedures please see:
hitps-/fomcautismiriend

github.io/socialsiories/ |




Patient Feedback

We began by including the regular 3 monthly Social Story within the
information pack given to families when a young person receives a
diagnosis of diabetes.

We subsequently plan to contact families for feedback a few months later.
Since implementing this we have had 3 new diagnoses.

v One family shared that it was helpful, commenting on it being
clear and concise and the pictures helping to putting their mind
at ease for their upcoming appointment.

¢ v Another family had not looked at it in depth but thought the use

a ”; of pictures would help relieve their child’s anxieties about what to

éd-f_;. ] ( expect before their upcoming appointment.
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ANy
Questions?e

THANK YOU FOR LISTENING
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