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Via Microsoft Teams
Attendees

Aim 1 Core Group Members Role Network/Organisation
Margot Carson Manager North West
Emma Savage Manager Yorkshire and Humber
Jonathan Maiden Data Quality Manager North West
Name Role Network/Organisation
Rachel Swindell PDSN East Midlands
Heather Gate Dietitian North East and North Cumbria
Caroline McNicholas | Dietitian North West
Heather Holland PDSN West Midlands
Rachel Harris PDSN Wales
Jenny Coupland Dietitian Yorkshire and Humber
Gillian Purcell Dietitian South West
Jennifer Brunsdon PDSN Lead Nurse
Holly Robinson NPDA Manager | RCPCH

Apologies Name Role Network/Organisation
Piyusha Kapila Clinical Support | London/SEC
Leah Brennan Psychologist London

Agenda:

Welcome and Recap from previous meeting - MC/ES
ES welcomed all to the meeting and gave the relevant apologies.
Update on patient education survey

The survey currently has 350 responses, there is more uptake in some regions versus others. Therefore ES
will resent the survey to the network managers stating how many responses have been in the region. This
will then be shared with the diabetes teams to encourage more sign up.

*,

¢ ES to resent patient education survey to network managers
ES presented the current themes of the results of the survey which shows:

e  Many receiving in-house diabetes teams education — debating around whether
patients/families/carers would recognise branding of other patient education resources

e  Patients/families/carers would like more information on sick day rules at 3 months post diagnosis

e Patients/families/carers would like more information on exercise at 3 months post diagnosis

e  Patients/families/carers would like more support at diagnosis linked to wellbeing and mental
stability of dealing with a long term condition diagnosis

Linking with other aim 1 work streams

During the summer 2023 meeting, ES will present the First Year of Care timeline, as the timeline will be
finalised at this point and will be in the process of being trialled in a select number of units.
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The group agreed to continue 1 hour meetings more frequently.
Actions < ES to resent patient education survey to network managers

Date and | Time: 1000 - 1100 hours

time of | Date: 31° March 2023

next Venue: Virtually - via MSTeams
Meeting




