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Plan for the next 20min

• National picture on annual psychological screening
• What are we trying to achieve?
• DCH Annual Psychology Screening Results 23/24
• Psychology Actions & Reflections
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National Variation in Screening 

• WHO FOR: Screening varies based on the age of the child 
and parents not always screened

• WHO BY: Mostly, MDTs are completing screening rather 
than Clinical Psychologists directly

• WHAT: No consensus on what to screen
• WHICH: Mix of validated questionnaires and/or 

unvalidated briefer screening
• WHY: Length and purpose varies
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Dorset County Hospital

 

BPT!

Assistant 
Psychologist
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Psychological Screening

“Identifying psychological difficulties which may require further support…”

Why screen?
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Level 4: Severe 
Psychological 

Difficulties 
requiring MDT & 

multi-agency 
involvement

Level 3: Moderate 
Psychological 

Difficulties which 
significantly impact 

on functioning 

Level 2: Mild Psychological 
Difficulties which somewhat 

affect functioning *

Level 1: Supported self care

Shifting the aim of screening: actionable advice for all regardless of level of need
Gaining good quality information about psychosocial circumstances around diabetes, which any member of 
the MDT  can support with i.e. Individual Level Data 

Individual Level Data
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Eating 
disorders

Hypo anxiety

Adjustment 
difficulties

Having diabetes

Understanding psychological needs across the caseload is a service user-led way to develop the service
Provides an opportunity to consider how to use psychology time efficiently and shift focus to preventative or 
proactive work

Caseload Level Data
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Holistic – diabetes, school, mental health, eating 
disorders, relationships, coping skills, conflicts, social 
circumstances, food security, quality of life, self-efficacy, 
burnout,

Whole Family Approach – for child and parent to 
complete and including wider systemic questions 
around family life

Detailed enough – to provide actionable advice for the 
team, rather than dichotomous decision making on 
psychological need (which NDPA requires!)

Our Tool
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3 Versions:
- 7 – 11 year olds
- 12 – 18 year olds
- Parents 
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DCH Psychology Screening Results 23/24

 
Active caseload of 87 patients

80% completed screening

Remaining 20% - clinical 
discussion (DNA) or newly 
diagnosed or under 7

145 questionnaires collected!



Individual level data

Outcomes:

- Feedback emailed to named nurses including:
✓  personalised recommendations based on scores for low level difficulties
✓  areas for team to monitor or follow up on 
✓ recommendations for clinic

- Individuals with higher needs had psychology triage calls and/or offered psychology assessment
- Summaries attached to clinic handovers so results informed future routine clinic appointments
- Summaries used in high HbA1c meetings & Psychology Consultation to inform formulations & team thinking

Process:
 
- Questionnaires completed during annual 

screening appointment with nursing
- Scored by psychology 
- Traffic light system to help team understand 

strengths & struggles
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Caseload level data

74% 
(12-
18)

100% 
(7-11)

82 – 
100%

82 - 
85%

All data entered into Excel and analysed

Areas going well…..
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Areas Going Well (cont.)

 
Diabetes Conflict – only 11%

Disagree
67%

Neutral
22%

Agree
11%

There are a lot of arguments at home about diabetes 
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Low Self-Efficacy Medium Self-Efficacy High Self-Efficacy

Self-Efficacy of 12 - 18 year olds

I feel confident in my 
knowledge about diabetes
I am able to do the things 
which will improve my 
diabetes control
In most situations I know 
what to do to manage my 
diabetes
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1. Having Diabetes
2. Other factors in life affecting diabetes
3. Burnout 
4. Body Image & weight 
5. Fear of hypoglycaemia
6. Coping with emotions

Key Struggles for Our Families at DCH
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1. Having Diabetes
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16

Sad Neutral Happy

7-11 years 12-18 years

Psychology Action 
Point

Team Reflection & MDT Training on:
- How to spot and name emotions in 

clinic
- How to validate emotions
- How to normalise
- Importance of compassion
- Neurodevelopment and why teens 

might be more upset about 
diabetes
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2. External Factors

 

0

2

4

6

8

10

12

14

16

Strongly Disagree Disagree Neutral Agree Strongly Agree

There are things happening in my life which really affect my ability 
to look after diabetes (12-18)

Psychology Action Point

Whilst two thirds of young people 
feel external factors are not 
impacting their diabetes, a third 
aren’t sure or feel they are! 

Team reflection on the importance of 
asking about this routinely in clinic 
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2. External Factors - Sleep

 

Psychology Action Point

Reflection with the team
How much does diabetes account for sleep 

difficulties (e.g. alarms, sensor position) & lack of 
energy (e.g. high BG)?

How much does poor sleep & a lack of energy 
impact on a young person’s ability to self-care?
Are we routinely asking about sleep quality and 

giving advice?
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40

Not at all Several Days More than half the days Nearly every day

Pe
rc

en
ta

ge

Sleep & Energy in 12 - 18 year olds

Trouble falling or staying asleep, or sleeping too much Feeling tired or having little energy

42.5% have difficulties sleeping more than half the 
days (compared with 20-30% in general population)

45% feel tired or have little energy more than half of 
days
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3. Burnout

 

% Agree of 
Strongly Agree (n 

= 42)

I feel 
overwhelmed or 
burnt out by my 
diabetes

40%

I lack motivation 
to look after my 
diabetes 

17%

I feel sad, frustrated or discouraged by out of 
target results

Strongly Disagree Disagree

Neutral Agree

Strongly Agree

Psychology Action 
Points

Review resources we’re using 
for burnout & develop further as 
needed

Consider running group or 
workshop on burnout

Team training given on 
validating and normalising 
emotions 
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4. Body Image

 1 in 4  young people are unhappy with their weight and shape 
(26%)

Over a third of young people feel that they struggle to control their 
eating (36%)

Over a third of young people agree that losing weight is important 
to them (37%)

Psychology Action Points

Whilst this is largely comparable with YP without diabetes, we know our group are more at risk.

Adding more formal ED screen to next year’s screening (mSCOFF)
Team reflection on language, weighing and how we discuss weight with young people. Building confidence in 
curious, compassionate conversations around body image and impact on diabetes
Developed handout around body image including signposting



Outstanding care for people in ways which matter to them

5. Fear of Hypoglycaemia

 
Psychology Action Points

5

18

FoH in 7 - 11 year olds

Yes No

33%

15%
31%

8%

13%

FoH in 12 - 18 year olds

Never Rarely Sometimes Often Always

20% of CYP asked stated they were worried about hypoglycaemia most days or everyday (n=13)
21% of parents of 7-11 year olds & 16% of parents of 12-18 year olds worry about hypos (n = 13)

Initial conversations with the 
team on digging deeper into FoH 
including asking about impact on 
functioning 

Psychology reflection on what 
psychoeducational resources can 
be developed for MDT to use with 
YP

Planned training session on 
anxiety management for MDT
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6. Coping with Feelings

0

5

10

15

20

25

Coping With Feelings

7-11 years 12 - 18 years

20% teenagers don’t feel they cope with emotions, 
with a further 30% feeling ‘ok’ about their coping
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"I am worried about my child's wellbeing"

Faded bars: 7 – 11 years
Solid bars: 12 – 18 years

Struggles are not unnoticed! 44% of parents worry about 
their children’s wellbeing
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6. Coping with Feelings

0
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Below cut offs At risk Above cut offs

Mood & Anxiety screen for 12 - 18 year olds 

PHQ-9 GAD-2

However, self-reported emotional 
struggles tend to be sub-clinical

Just 15% of young children and 
16% of teenagers scored above 
cut offs for depression

Possible anxiety disorders were 
slightly higher, at 19% in young 
children & 34% in teens
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6. Coping with Feelings
Whilst significant mood and anxiety disorders are relatively low…
Coping with feelings is an area of difficulty and…
A lot of parents are worried about their child’s wellbeing

Further reinforces the idea that everyone has a role to play in supporting 
emotional health
Raises the question: How can psychology support teams to have curious, 
compassionate conversations about feelings in clinic?
Psychology to consider workshop for parents on supporting teens with 
emotional wellbeing

Psychology Action Points
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Plans for 2024/2025…

• Further analysis of 23/24 data –relationship between 
psychological outcomes, hbA1c, technology use & deprivation 
quintiles

• Working through psychology actions:
 Training for the MDT
 Improve resources & signposting
 Develop workshops (trainee task!)
• QI project for annual screening – trialling joint psychology & 

nursing review
• Modified questions, reduced length, shared feedback to 

families and the team (strengths, struggles, plan)
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Reflections & Summary 

• This isn’t the ‘only’ or ‘right’ way to do screening
• All teams are different + psychology resource and 

capacity varies significantly
• Developing our process has been time-intensive but data 

rich
• Fine balance between using ‘too much’ psychology 

resource on screening or ‘not enough’
• Benefits to making screening ‘detailed enough’ to make 

conversations more meaningful. If screening is too ‘light’ 
things get missed and it’s harder to identify lower level 
needs
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Reflections & Summary 

• Value in analysing data at a caseload level:
 What data are you sitting on?
 Who can help you analyse it? 
 How can you use this?
• Results here are specific to our caseload & may not 

represent your local population’s needs
• Consider with your teams how your current screening in 

serving you and your families
• Is there scope to make screening more actionable in terms 

of supporting patients as well as how we develop services?
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Any Questions?
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